UnitedHealthcare Insurance Company (UnitedHealthcare Insurance Company of New York
for New York residents) does not treat members differently because of sex, age, race, color,
disability, or national origin.

If you think you were treated unfairly because of your sex, age, race, color, disability, or
national origin, you can send a complaint to the Civil Rights Coordinator.

Online: UHC_Civil_Rights@uhc.com

Mail: Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608, Salt Lake City, UT 84130

You must send the complaint within 60 days of when you found out about it. A decision will be
sent to you within 30 days. If you disagree with the decision, you have 15 days to ask us to look
at it again. If you need help with your complaint, please call 1-800-523-5800, TTY 711,
Monday through Friday, 7 a.m. to 11 p.m., and Saturday, 9 a.m. to 5 p.m. EST.

You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)
Mail: U.S. Dept. of Health and Human Services
200 Independence Avenue, SW Room 509F
HHH Building, Washington, DC 20201

We provide free services to help you communicate with us. Such as, letters in other languages or

large print. Or, you can ask for an interpreter. To ask for help, please call 1-800-523-5800, TTY 711,
Monday through Friday, 7 a.m. to 11 p.m., and Saturday, 9 a.m. to 5 p.m. EST.
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Language Translated Taglines
1 Albanian KUJDES: Né rast se flisni shqip (Albanian), juve ju ofrohen falas shérbimet e
' ndihmés gjuhésore. Ju lutemi merrni né telefon né 1-800-523-5800.
5 Amharic TAAN.L: A7ICE (Amharic) £79.57% WPt 278 A AIAIAeATE PANGP BPCNAPTA::
' A0hP 17 1 1-800-523-5800 LLM-(x::
3 Arab A8l Jlai¥) s 5h el Aalic dplaall 4 galll saclusall cileda (8 ((Arabic) dpad) s i€ 13) 4y
. Arabic

.1-800-523-5800

4, Armenian

NRCUANRESNPL Gphk huykpkl (Armenian) bp Jununid, wi]&wp (kquljub
ogunipjul Swnwympniiutp kb hwutunud 2kq: vunpyniud £ quuquhwply
1-800-523-5800 huudwipny:

YI LE: | balé u mpot Bassa (Bassa), bot ba kobol mahop yanga, bayé ha i nyuu

>- Bassa hola we. Sébél nsinga ini: 1-800-523-5800.
6 Bengal (T @ AT O I JTAT (Bengali) 23, ©1F] N2¥e] AfHEAT
' & Al fRARET (@ TEF | T; FE I IS 1-800-523-5800

2003002201~ 208 VPOt (Burmese) G &1 022NN

7. Burmese - ( ) EPQ%QRI ot é
0868008 agp: 32066820051 cogadylg) 1-800-523-5800 03 GalAli
ATENSYON: Kung Cebuano (Cebuano) ang imong sinultihan, magamit nimo ang

8. Cebuano mga serbisyo sa tabang sa lengguwahe, nga walay bayad. Palihug tawag sa
1-800-523-5800.
Q: TGZ GWY(Cherokee) AOho0yY bY, SOhHo0A DSGLoOA

9. Cherokee DPoOSANPNALD OPOLeOSARAT, D4, hAZ JSCAJL OPZPL
1-800-523-5800.

_ FEVER  ANREERA (Chinese) @ HFIRE A EIRMHE S HEIARTE

10. Chinese kb
FEEE 1 1-800-523-5800 ©
Anumpa Pa Pisa: Chahta (Choctaw) anumpa ish anumpuli hokmvt tohsholi yvt peh pilla

11. Choctaw

ho chi apela hinla. | paya 1-800-523-5800.

12. Chuukese

NENENGENI: lka ke aea kapasen Chuuk (Chuukese), ke tongeni angei aninisin
eman chon awewe, ese kamo. Kosemochen kori 1-800-523-5800.

POZOR: Ako govorite hrvatski (Croatian), mozZete besplatno koristiti usluge

13. Croation prevodioca. Molimo nazovite 1-800-523-5800.

14. Dinka DETTIC: Na yi jam & Thuanjan (Dinka) ke kuoony de wéér de thookyic abac ato
' aléu bené yi kony. Them ba c66t né 1-800-523-5800.

15. Dutch OPGELET: Indien u Nederlands (Dutch) spreekt zijn taalbijstandsdiensten gratis
' voor u beschikbaar. Gelieve 1-800-523-5800 te bellen.

16, Farsi oo lad sl 801 sk 4 Al alae) cleas ccand (Farsi) ou @ Lad Q\.g)")g\ da g
' 8 e 1-800-523-5800 o_ledi L ikl 2l

17, French ATTENTION : Si vous parlez frangais (French), des services d’aide linguistique

vous sont proposés gratuitement. Veuillez appeler le 1-800-523-5800.




MAANDOORE: (Fulani), to ada haala Ingilisre, walliinde wolde, caahu, e woodi

18. Fulani
uran! ngam maada. Kusu noddu 1-800-523-5800.
19. Haitian ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab benefisye sévis
Creole ki gratis pou ede w nan lang pa w. Tanpri rele nan 1-800-523-5800.
ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Ihnen kostenlos
20. German . - . .. .
sprachliche Hilfsdienstleistungen zur Verfliigung. Rufen Sie 1-800-523-5800 an.
51 Greek MPOZOXH : Av pihdate EAAnvika (Greek), umtapxel Swpeav Bonbela otn yA\wooo
' oac. MapakaAeiote va kaAéoete 1-800-523-5800.
o Lol UL %) AR %Al (Gujarati) (NAAL &l Al WU GLSl2A HEEIU Acll
22. Gujarati
(Aot 4R Y 8. gul 531 1-800-523-5800 UR Sl 3.
23 H . MALIU MAI! Ina ‘lelo ‘oe i ka ‘Olelo Hawai‘i (Hawaiian), loa‘a ke kokua unuhi manuahi
-Hawaiian no ke kokua ‘ana aku ia‘oe. ‘Olu‘olu e kelepona aku i ka helu 1-800-523-5800.
54 Hind €T+ &: Iie 39 &Y (Hindi) SToTcl B, 31TOehT $IT9T WAl ey, fo:2loeh
' 3UCTSH § | HUAT 1-800-523-5800 TR hiel Y|
25 Hmon CEEB TOOM: Yog koj hais Lus Hmoob (Hmong), muaj kev pab txhais lus pub
' g dawb rau koj. Thov hu rau 1-800-523-5800.
26. lebo GEE NTI: O buru na ina asu asusu Igbo (Igbo), enyemaka na-ahazi asusu, bu
18 n’efu, diri gi mgbe niile. Biko kpoo 1-800-523-5800.
PAKDAAR: Nu saritaem ti llocano (llocano), ti serbisyo para ti baddang ti
27. llocano lengguahe nga awanan bayadna, ket sidadaan para kenyam. Maidawat nga
awagan iti 1-800-523-5800.
PERHATIAN: Jika Anda berbicara Bahasa Indonesia (Indonesian), layanan
28. Indonesian bantuan bahasa akan tersedia untuk Anda secara gratis. Harap hubungi
1-800-523-5800.
ATTENZIONE: in caso la lingua parlata sia I'italiano (Italian), sono disponibili
29. Italian servizi di assistenza linguistica gratuiti. Si prega di chiamare il numero
1-800-523-5800.
30, Jabanese FESIH  BAFE (Japanese) %‘fnﬁéhé Jﬁ m . EROEFEIE—EX
P TRV 72 £97, 1-800-523-5800 (2B EA < 7S,
31 Karen 0595052005001 -d 50T mBah(Karen)ss. o350 eron soonidiontieronsd.conocd Supheag
' 05556350350015 5581, 500:9103:9051-800-523-5800550071.
K BAMUHIBAN: BROSHRSUNUMANIGE (Khmer) 160N S SWM AN WRAREIS
. Khmer

ANSANURAY AyBgingiglinig 1-800-523-5800°1




ICITONDERWA: Nimba uvuga lkirundi (Kirundi), uzohabwa serivisi zo gufasha

3. Kirundi mu ndimi, ku buntu. Woterefona 1-800-523-5800.
34, Korean U2l 8l10{(Korean)E AIEStAl= R A XA AHIAE RER
' 0| 2354 4 UASLICH 1-800-523-5800 HHO Z FSI5HA A 2.
35. Kurdish 61 RMa A el il «2Sea 4ud (Kurdish Sorani) g g8 4 28
Sorani .1-800-523-5800 Ga,wu o ) 4y 45 (5 sy ST Aused ] il
36, Laotian omwg mmmovmmcmwvm 290 (Laotian), NIVVINIVFOBCH
' 83‘)91.)3’7‘)1)&)?5‘) UCSE)E)‘)(ZQ’@‘)E) u:moumav:n QD‘)EU) 1-800-523-5800.
7 Marath T 1T ET: S e AXST (Marathi) STelcl 3 HCATE, #1787 HGI2 Al
. Marathi

WWW 31Tg . HIAT 1-800-523-5800 I GUF .

38. Marshallese

LALE: Ne kwoj konono Kajin Majel (Marshallese), kwomarofi bok jerbal in jipafi
in kajin ejjelok wonaan. Kwon jouj im kallok fian 1-800-523-5800.

Dii BAA'AKONINIZIN: Diné (Navajo) bizaad bee yanitti'go, saad bee

39. Navajo aka'anida'awo'igii, t'aa jiik'eh, bee nd'ahéét'i'. T'd4a shoodi kohjj'
1-800-523-5800 hodiilnih.
40, Neoal &7 &: Ife TUTS ATl (Nepali) qum\oggra &Y, AT TATE foreereh
. Nepali

HTST T SUCTSE © | T 1-800-523-5800 HT hel I |

41. Norwegian

OBS: Hvis du snakker norsk (Norwegian), kan du fa gratis sprakhjelp.
Ring 1-800-523-5800.

42. Oromo

HUBACHISA: Kan ati dubbattu Afaan Oromoo (Oromo) yoo ta’ee, tajaajilliwwan
gargaarsa afaanii, kanfalttii malee siif jira. Maaloo karaa 1-800-523-5800.

43. Pennsylvania
Dutch

AADACHT: Wann du Deitsch Schwetze (Pennsylvania Dutch) kann, kannscht du
frei Schprooch aushilfe griege. Ruf Nummer 1-800-523-5800.

44. Pohnpeian

KANSENOH: Ma komw lokaiahn Pohnpei (Pohnpeian), mie sawas en mahsen,
soh isepe, ong komwi. Menlau, eker 1-800-523-5800.

45, Polish

UWAGA: Jezeli méwisz po polsku (Polish), udostepnilismy darmowe ustugi
ttumacza. Prosimy zadzwonié¢ pod numer 1-800-523-5800.

46. Portuguese

ATENCAO: Se vocé fala portugués (Portuguese), contate o servico de
assisténcia de idiomas gratuito. Ligue para 1-800-523-5800.

47. Punjabi

fimrrs fe8: 7 3HT UAST (Punjabi) %< J, 3t 393 38 I AJE3 AT=r
fF5gs He3 QusET Ia| fagur S99 1-800-523-5800 '3 ' |

48. Romanian

ATENTIE: Daca vorbiti romaneste (Romanian), vi se pun la dispozitie, in mod
gratuit, servicii de traducere. Va rugam sa sunati la 1-800-523-5800.




BHUMAHMWE: 6ecnnaTHble ycayrv nepesoaa AOCTYMHbI A1s Atoael, Yel poaHoM

49. Russi
usstan A3blK aBnsAeTca pycckum (Russian). MossoHuTe no Homepy 1-800-523-5800.
50.S FAAALIGA: Afai e te tautala Faa-Samoa (Samoan), o loo avanoa tautua mo fesoasoani
->amoan tau gagana mo oe, e le totogia. Faamolemole telefoni le 1-800-523-5800.
51 Somali OGOW: Haddii aad ku hadasho Soomaali (Somali), adeegyada taageerada
' lugadda, oo bilaash ah, ayaad heli kartaa. Fadlan wac 1-800-523-5800.
59 Spanish ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia de idiomas,
P sin cargo, a su disposicion. Llame al 1-800-523-5800.
- TAHADHARI: Kama unazungumza Kiswahili (Swabhili), huduma ya msaada wa
53. Swabhili . . .
lugha, bure, inapatikana. Tafadhali piga 1-800-523-5800.
) ia L LN wasla KRuds Rihena ((Syriac) hiaw (ohaausa (¢ ima
54. Syriac ' .. . ' -
.1-800-523-5800 ( &ia « anoiainn . analy)
55. Tagalo PAALALA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga
+ 1362108 libreng serbisyo ng tulong sa wika. Mangyaring tumawag sa 1-800-523-5800.
c6 Teluey B0 (L0DE : K St (Telugu) SFEFEIPS, DL WFODE LOKVL
' & &BOTT DI, 303B 1-800-523-5800 & 5°¢5 BoHOB0E Bood
57 Thai Tdsansu: mnaawaalna (Thai) duinsanuiaudasunm e linnaal
' auvinalisdasdu lddnausaiiole Tusansdwvidoviunaiaa 1-800-523-5800
FAKATOKANGA: Kapau oku ke lea Fakatonga (Tongan), ‘oku iai pe ‘ae sevesi
58. Tongan fakatonulea ‘e lava ma’u ta’etotongi atu ma’au. Kataki o ta ki he fika
1-800-523-5800.
59 Turkish DIKKAT: Tiirkge (Turkish) konusuyorsaniz, dil yardim hizmetleri size licretsiz olarak
- HUrKIS sunulmaktadir. Latfen belirtilen numarayi arayiniz: 1-800-523-5800.
YBATA: AKLL0 BX po3mMOBAsETe YKpaiHCbKoto moBoto (Ukrainian), y Bac €
60. Ukrainian MO/IMBICTb CKOpUCTaTUCA 6E3KOLTOBHMMM MNOCAYramMmmn nepeknagava.
3aTenedpoHynTte, 6yab nacka, 3a Homepom 1-800-523-5800.
61 Urdu s Sl Glead sl gl Sl i ow e 0 (Urdu) s & SV K 0
' -1-800-523-5800-.: S JS (S ye S
62. Vietnamese X!N LUUY: N.eEu q‘lAJy ngn0| tLeng lhet (}lletr.1a‘mese)., quy vi sé dwgc cung cap
dich vu trg gitp vé ngdn nglt mien phi. Vui long goi 1-800-523-5800.
63. Yiddish 72y7'wiR oyorinyo 97'n X119 (vt (Yiddish) wrx 0TV 'R 2R DRTIVNO'IR
' .1-800-523-5800 09N YU .7RXOX |ID '19 'R IND
AKIYESI: Ti o ba nso Yoruba (Yoruba), iranlowo 16ri edé, I'ofe, wa fun 0. Jowo pe
64. Yoruba

1-800-523-5800.




